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RSJ Inspection® conferred with ‘PLATINUM AWARD’ in the CII-EXIM Bank Award for Business Excellence
Program along with a Special Jury Award ‘CONSISTENT PROGRESSIVE PERFORMER’

We at RSJ Inspection Service Limited® are delighted to share that on 25 Nov 2022, at the prestigious 30t
National Quality Summit of Cll Institute of Quality, we have been conferred with Platinum Recognition in
the Small and Medium Businesses (SMB) category ( less than INR 100 crore turnover ), in the CllI-Exim Bank
Award for Business Excellence for 2022.

The recognition is based on the globally accepted and the most prestigious EFQM Model. EFQM has helped
50,000 organizations perform better over 30+ years. By using its world-leading methodologies and the EFQM
Model and Technology backed up by best practice, organizations can focus improvement on their priorities,
their purpose, and their people.

EFQM Model encourages organizations to be “Purpose Driven” with a Culture that is focused on making the
world a better place to live through Responsible Behaviour, Sustainable Value Creation, and contribution to
Sustainable Development Goals.

We have applied for the assessments for the year 2020 & 2021 and received the 'GOLD PLUS Recognition'
from CIl EXIM Bank. However, we didn't want to stop after that success, as we feel success is not an end, it
is the start of the journey.

Hence, as a team we geared up and implemented new best practices & took more meaningful actions and
applied for the assessment 3rd time!

We have been evaluated on a total of 1000 Points by highly experienced and qualified team of assessors
drawn from the industry who evaluate the business on all aspects involving more than 200+ manhours of
assessment time.

As a result, RSJ is honored to have been conferred with the ‘Platinum recognition’ in the SMB Business
Category. Apart from this, Cll EXIM has appreciated our consistent efforts by awarding us the ‘Consistent
Progressive Performer’.

RSJ would like to acknowledge & thank the award assessors (Mr. Rahul Arora, Mr. Johnson George, and Ms.
Anita Srivastav) for the valuable feedback and insights on various aspects of our business and their efforts.

We are very much grateful for the mentorship provided by Mr. C.V. Subrahmanyam who has been guiding
us throughout this EFQM Business Excellence journey from the initial years. The journey has brought about
a substantial change in our outlook to business.

Also, we are very much thankful to all our customers (clients & client factories), Employees, Associates,
Partners (Affiliate Partners, Academic Institutions, AQP Student community etc.), Suppliers, Regulators,
Associations including Cll for their support and encouragement in our journey for excellence.


mailto:sonalsaggi@rsjqa.com
https://ciiqualitysummit.in/

CAR 5 & = ;
et d l ' FOR BUSINESS iy
— EXCELLENCE 2022

CONSISTENT PROGRESSIVE PE

INSPECTION

INSTITUTE
of QUALITY

3

a8

i @\ 7,,%/ m (
[

& |
8
™1
E A
'BIE K| K

‘
d §

—
=

—

Recognized with ‘PLATINUM AWARD’ and ‘CONSISTENT PROGRESSIVE PERFORMER’ in the
ClI-EXIM Bank Award for Business Excellence Program 2022




